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Kitchener Specialty Camps

To create unforgettable 
summer memories, build 
spirited traditions, and 
spark lifelong friendships.

The Camp Office

Summer Camp Address

Monday to Friday,  
7:30 a.m. - 6:00 p.m.
905.616.3884
kitchener@campkidstown.com
www.campkidstown.com/kitchener

Carmel New Church School
40 Chapel Hill Dr, 
Kitchener, ON N2R 1N2
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Our Mission & Philosophy
We will create a passionate 
community of young people by...

Our goal is to provide a unique summer 
experience and to ensure the happiness 
and safety of each camper. Our specialty 
camps provide exciting opportunities for 
learning, skill building and fun!

All of our dedicated staff work diligently to 
create a nurturing and positive environment 
for personal and social growth. Camp 
KidsTown campers will gain self-esteem 
and self-confidence, learn from new 
experiences, make new friends and create 
memories that they will always cherish!

Fostering independence

Building self-esteem

Valuing each individual

Encouraging leadership

Exploring creativity

CAMP KIDSTOWN PARENT HANDBOOK  |  3



Camp Dates

Families will receive daily and weekly 
emails about their child’s summer 
camp session, providing important 
updates on camp news, costume days, 
camp-wide programs, special and 
themed events, and session-specific 
information. These communications 
ensure families stay informed about all 
the exciting activities and key details 
throughout the camp experience.

Session 1 June 29 - July 3

Session 2 July 6 - 10

Session 3 July 13 - 17

Session 4 July 20 - 24

Session 5 July 27 - 31

Session 6 August 4 - 7

Session 7 August 10 - 15

Session 8 August 17 - 21

Camp session dates: 2026 Weekly session dates

Communication

•	 First Day of Camp  
Monday, June 29, 2026

•	 Last Day of Camp  
Friday August 21, 2026
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Important Information
Birthdays

We’d love to celebrate your child’s birthday at camp! If you’d like to bring a special treat, we 
kindly ask that it be popsicles. Please give our camp office a call to let us know in advance—
we can’t wait to celebrate with you! 

Child Care Legislation

Under Ontario’s new child care legislation, summer camps are not permitted to accept 
children under the age of 4.

Toilet Training

Please be reminded that it is mandatory for your camper to be toilet trained for the summer. 

Camp Essentials 
Please remember to label all clothing items clearly. This will help ensure your child gets back 
any lost items.

What to Pack

•	 An extra set of clothes in a labelled Ziplock bag (for our youngest campers)
•	 Backpack and lunch bag
•	 Lunch and snacks for morning and afternoon (peanut/nut-free)
•	 Reusable water bottle
•	 Labelled sunscreen
•	 Sun hat
•	 Appropriate footwear (no open-toe shoes)

Lost and Found

Lost items that are left on the camp grounds are collected at the end of each day and are 
brought into the central lost and found bin. 

Electronic Devices

We encourage campers to leave electronic devices such as cell phones, iPads/tablets, 
and handheld gaming devices at home. Camp Kids Town is not responsible for any lost or 
damaged devices brought to camp.
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Registration Policies
January 1- April 30, 2026

•	 A 50% deposit is required at the 
time of registration. This includes a 
non-refundable, non-transferable 
administration fee of $75 per camper.

•	 The remaining camp balance is due by 
May 1, 2026, and will be automatically 
charged to the credit card on file.

•	 Cancellations made before April 30, 
2026, are eligible for a full refund, minus 
the $75 administration fee.

May 1 – August 21, 2026

•	 Camp fees are non-refundable from 
May 1, 2026, onward.

•	 Cancellations made at least 14 days 
before the start of a weekly session will 
receive a credit for 50% of the weekly 
camp fee, which can be applied to the 
2027 camp season only.

•	 No credits or refunds will be issued for 
cancellations made less than 14 days 
before a session begins.

•	 Camp fees are charged by the week, 
and no credits are provided for missed 
days.

Refund or Credit Requests

•	 All refund or credit requests must be 
submitted in writing to Camp KidsTown.

•	 Approved refunds will be credited to 
the original payment method within 15 
business days.

•	 Any unused credit balances may be 
transferred to the Summer 2027 camp 
season.

Overdue or Declined Payments

•	 Campers may not attend camp until all 
fees are paid in full.

•	 If a payment is declined, parents will be 
notified and have 14 days to provide an 
alternate payment method to keep their 
registration active.

Program Cancellations or Changes

•	 Camp KidsTown reserves the right 
to cancel or combine programs if 
minimum enrolment requirements are 
not met.

•	 In the event of a camp cancellation by 
Camp KidsTown, families will receive a 
full refund or may transfer to another 
available session.

Last-Minute Registration Policy

•	 Registration for each camp session 
closes three (3) business days before 
the program start date.

•	 Due to scheduling, staffing, and group 
assignments completed in advance, 
we are unable to accept last-minute 
registrations, including for Before Care 
and After Care programs.
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A day at Camp KidsTown
Extended Care: Families needing an early start can take advantage of our convenient 
pre-camp care from 7:30 AM to 8:45 AM for an additional fee.

Opening Ceremony: Each day begins with a lively all-camp opening ceremony packed 
with songs, skits, and cheers to energize everyone for the day ahead.

Workshop: Campers start their day immersed in their specialty program, gaining 
confidence as they bring their projects to life.

Snack: Campers enjoy a nut-free snack break, giving them a chance to recharge their 
minds and bodies.

Outdoor Fun: Campers enjoy exciting outdoor games and experience classic camp fun.

Idea Lab: Campers continue their specialty workshop, refining their skills and creativity 
through hands-on activities and exciting challenges.

Camp Wide Activity: Campers join in a range of fun  camp-wide games and activities, 
creating a sense of spirit and teamwork.

Wrap up: As the camp day winds down, campers will add the final touches to their 
projects, enjoy some fun games with their cabins, and get ready for home time.

Extended Care: Families needing a later pick-up can take advantage of our convenient 
extended care from 4:00 PM to 6:00 PM for an additional fee.

Snack: Campers enjoy a nut-free snack break with their cabins. 

Lunch: All-camp lunch and break. Campers eat lunch and play outside with friends.
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Camp KidsTown provides families with the option to drop their children off early and pick 
their children up late through our AM/PM Extended Care Program.

For your convenience, extended care is available for all our weekly sessions from 7:30 am to 
6:00 pm. Please note that we do not offer single-day rates for extended care.

Weekly Extended Care Fees

AM – Fee: $50 per 5 day week / $40 per 4 day week

PM – Fee: $50 per 5 day week / $40 per 4 day week

Registering for Extended Care

•	 During Registration: Select your camp session first, then choose the extended care weeks 
you need on the Camp Options page.

•	 After Registration: To add extended care after initial registration, either contact us directly 
or log into your account to make the changes

Authorized Pick Ups

All campers must be signed out by an authorized parent/guardian at the end of the camp 
day. Only persons listed on your child’s authorized pick-up list will be allowed to pick up your 
child(ren). Identification will be required upon each pick-up. All guardians authorized to 
pickup must be at least eighteen years of age. If an unauthorized person needs to pick up 
your child, notify the camp office by phone or email in advance.

Extended Care Program
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Drop off & Pick up
Drop Off

•	 Morning arrival is between 8:50 am  
to 9:00 am.

•	 You will be directed to the “Kiss ‘N Go” loop.

•	 As of 8:50 am each morning, staff will be 
posted at the “Kiss ‘N Go” loop to help escort 
your child out of the car with their bags. We 
ask that you do not get out of your vehicle.

•	 Safety is a priority! In the event that there is 
a lineup of cars, please be patient and do 
not pass anyone on the inside.

•	 If your child needs a little extra “mommy 
time”, or if you need to speak to the Director 
or Administrator at the camp office, please 
park your car away from the drop off zone.

•	 Upon arrival at camp, campers will 
be walked by a staff member to their 
appropriate cabins.

Pick Up

•	 Afternoon departure is between  
3:30 pm – 4:00 pm.

•	 As of 3:30 pm each afternoon, staff will 
be posted at the “Kiss ‘N Go” loop to help 
escort your child into their vehicle. We ask 
that you do not get out of your vehicle.

•	 Safety is a priority!!! In the event that there 
is a lineup of cars, please be patient and 
do not pass anyone on the inside.

•	 Photo Identification will be required at 
each pick-up.

Authorized Pick Ups

All campers must be signed out by an 
authorized adult at the end of the camp day. 
Only persons listed on your child’s authorized 
pick-up list will be allowed to pick up your 
child(ren). Identification will be required upon 
each pick-up.

The Pickup Authorization section of the 
registration form must be completed in its 
entirety by the guardian prior to the child’s 
enrolment in the day camp program. If a 
child is to be picked up by someone other 
than an authorized person, the camp office 
must be notified by phone or email. For your 
child’s safety, we will not allow your child to 
leave the site without staff authorization. All 
guardians authorized to pickup must be at 
least eighteen years of age. Identification will 
be required upon pick-up.

Absence

Please make sure to call the office if your 
child is going to miss one or more days of 
camp. If you know in advance that your child 
will be absent, an email to the camp office 
would be helpful.

Late Arrivals & Dismissals 

Late arrivals must be brought by the parent 
to the Camp Office to be signed in. No child 
is permitted to enter the camp on his/her 
own, regardless of their age. The Camp Office 
must be notified in advance of campers 
requiring early departure. All campers must 
be signed out at the Camp Office. Under no 
circumstances will any child be released to 
anyone without proper authorization and 
identification.
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Health & Well-being
Health Notification Responsibility

Parents/guardians are responsible for 
notifying the Camp Office in writing of any 
changes to their child’s health between the 
submission of the Camper Health Information 
Form and their child’s daily arrival at camp.

Health And Medical Care

If your child is showing signs of illness, please 
keep them at home to help prevent the 
spread of illness at camp. A child may be 
sent home if they are coughing, sneezing, 
have a fever, or exhibit any other contagious 
symptoms. If a child develops symptoms 
during the day, they will be sent home.

Medication at Camp

Our camp administrator can administer 
prescription medication in its original 
container, provided it includes the 
pharmacist’s label with the following 
information: child’s name, prescribed 
medication, dosage, duration, and expiry 
date. Over-the-counter medication will only 
be administered if it is sealed in its original 
container and labeled with the child’s name, 
medication (e.g., children’s Tylenol), dosage, 
duration, expiry date, and the reason for 
administering.

In both cases, parents must complete 
a CKT medication form authorizing the 
administration of the medication. 

Code of Conduct

At CKT, we are committed to creating a safe, 
inclusive, and engaging environment where 
everyone—campers, families, staff, and 
LIT’s—can fully enjoy a positive and enriching 
camp experience. We believe in fostering a 
respectful atmosphere that values the rights, 
needs, and well-being of our entire camp 
community, ensuring a space that is both 
physically and emotionally safe for all.

To maintain these values, the following Code 
of Conduct applies to everyone involved in 
CKT programming:

•	 Respect for Safety: All camp members 
are expected to prioritize the safety of 
themselves and others by following camp 
rules and guidelines to create a secure 
space for everyone.

•	 Respect for Feelings: Show empathy and 
kindness in all interactions, treating others 
with consideration and being inclusive 
to help foster a friendly and welcoming 
environment.

•	 Respect for Property: Campers and staff 
should take care of personal belongings 
and camp property, keeping our space 
tidy and enjoyable for all.

•	 Inclusive and Respectful Behavior: 
Actively contribute to a positive 
environment through words and actions. 
Be kind, helpful, and respectful to everyone 
you meet, ensuring every camper feels 
valued.

•	 Stay with Your Group: Campers must 
remain with their designated group and 
within camp facilities at all times.
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Health & Well-being
Sun Safe

We encourage everyone at CKT to be “Sun 
Smart!” Sun protection is essential, and we 
ask all parents to ensure their campers come 
prepared. Sun hats are required every day, 
and we recommend keeping an extra hat at 
home in case one gets misplaced.

Applying sunscreen is a regular part of the 
camp day. Parents should apply sunscreen 
at home each morning before departure, 
and campers must bring a labeled bottle 
of sunscreen to camp. Our counsellors will 
assist and supervise campers in reapplying 
sunscreen throughout the day to ensure they 
stay protected.

Together, we can make sure all campers 
have a safe and sun-smart summer!

Nut-aware Policy

To ensure the safety of campers with 
allergies, we ask that all campers avoid 
bringing products containing peanuts, tree 
nuts, or nut-derived ingredients.

•	 Label Awareness: Please review food 
labels carefully to confirm that items do 
not contain nuts or have been processed 
in a facility with nuts.

•	 Lunch and Snack Monitoring: Our team 
will help oversee food brought to camp to 
ensure it complies with our nut-free policy.

We have a strict NO FOOD SHARING policy. 
Campers are reminded not to share snacks 
or lunches.

Camp counselors supervise all meal times. 
They are trained in Standard First Aid and 
CPR-C, including the identification and 
response to allergic reactions, as well as in 
the proper administration of EpiPens  
if necessary.

Allergies/Anaphylaxis

Anaphylaxis is a severe allergic reaction 
that can be life-threatening. This type of 
allergy can be triggered by various factors, 
including food, insect stings, medications, 
and environmental conditions. Many children 
in our care have life-threatening allergies, 
and we take every precaution to ensure their 
safety. Protecting children with these allergies 
is a shared responsibility. Parents of children 
with an anaphylactic allergy must provide a 
detailed individual profile during registration 
to help us manage their care effectively. 

Epipens and Inhalers

The safety of our campers is our top priority. 
All campers requiring an Epipen must 
have two Epipens at camp: one stored 
with Administration and one carried by the 
camper in a designated Epipen pouch. Each 
camper will receive an Epipen pouch on their 
first day, which must be worn at all times.

Parents are required to complete an 
Anaphylaxis Plan. This plan ensures staff are 
fully informed and prepared to respond in 
case of an emergency.

For campers using puffers, clear directions 
for administration must be provided, and 
a Medication Form must be on file for both 
regular and occasional use.
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